Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER - 4 « EXAMINATION — WINTER-2017.

Subject Code: 3340207 Date: 17-11-2017
Subject Name: HUMAN RESOURSE MANAGEMENT FOR AUTO INDUSTRY
Time: 02:30 pm to 05:00 pm Total Marks: 70

Instructions:

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.
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Q1 Answer any seven out of ten. €22l SlEURL Ulclotl ellol WML,
List various basic needs of human.

Hiotel ofl QAU Yoo w3RaUd ol At oloilal.

State any four characteristics of HRM.

Hioldl Aot AU ofl 5185 Ul AR ctal@sdl Al
List various styles of leadership.

Adcc ol (AU ysiR ol A€l olotal.

Give definition of productivity.

Geulescll ofl carvaul 2.

List methods used for enhancing the interpersonal competence.
UldRUlotel Yl ofl Ul auRal ofl utdl ofl ael wettcl,
State any four desirable characteristics of a group member.
o2l Ueoll S5 uQl AR Wt ALl vl
Explain in brief importance of training.

AlcllM of Hscel g5 HL UMl

Define trade union.

R A ol catvaul M.

Enlist the types of decisions.

[ulat oll UstR ol 2uEl ctotiall.

Write any four causes of stress.

dlllel ol S1E5 URL UR 11 AU
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Q.2 (@) Explain in brief functions HRM.
YR () Hlolol Albol AU 5 HL AHasal,

OR
(@  Explain in brief scope of HRM.

(RU)  Hlolel Aol AUAs of sAAA g5 UL AU
(b)  Write short note on Maslow’s need hierarchy.
(1) HRA oll s3RAASH UR 5ol AU

OR
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Explain the importance of good relations with clients and suppliers.
AULES WA ULARAR A ARL Aol of Hecdd Aot
Explain McGregor’s X and Y theory.

NsoR ofl “at Aa “w ladl uR gsallu Avll.

OR
Write short note desirable human values.

g1l Hlold Yl UR 5ol cull.
Write short note on Johri window.
o3 Gl UR &selld A,

OR
Write short note on “Brain storming method”.

“UioldH ol Utecdl” UR 5ol Aull.

Explain in brief the concept of group dynamics.
o2l olldlleAcl oll vallA gsHL UM,

OR
List various types of groups and explain in brief any one.

ol ol YsIR ofl AE] tlollcll Wal S5 URL WS &5 HL ALl
Explain the concept of positive attitude in brief.
ESRAHS Al oll VULA 5 ML AUl

OR
Explain in brief the role of group in the organization.

el HL ol olsl &5 HL AHesAl.
Write short note on importance of mental health.
Hlotdls 2clrerl oll Hecel UR gsolll AU

OR
Explain in brief barriers to the changing attitudes.

acel URddet UA ol BRI 5HL AHA.
Write short note on autocratic style of leadership with figure.
URYURURAE Adecl” UR Algcll Ul gsallu Avll,

OR
Define leadership and explain any one style of leadership.

At ofl caltuvul AW A Aoll 5185 URL AW YUSIR AU,

Explain in brief situational approach to leadership.

AR ol URRAAls uellotH gsHL AHAl.

OR
Enlist various forms of training and explain any one in brief.

Alclld ol oelel 3 ol ALEL olotlcll S1E5 uQl As ML UHsLAl.

Discuss stress measuring techniques in brief.
Hollcotlel Hiual ofl utedl ofl &5 1L AUl 52

OR
Explain the techniques of resolution of conflicts in short.

A Aargl ofl utedl gsHt unenal
Enlist the qualities of a good leader and explain any four.
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AR Al oll IR0 ol AE] Gollcl A S URL AR AU

Explain the characteristics of trade union.
HogR A ofl cllal@scl umestdl.
Explain the importance of training.

AllH of Hecel AMsLAl.

Explain in brief the need for motivation.
wellYeu ofl wpRauld gsHL AHSAL
Enlist various causes of stress.

dQUcl oll Elyel st ofl ALEL wotlal.
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