Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER - IV « EXAMINATION - SUMMER -2018

Subject Code:3340207 Date: 09-05 - 2018
Subject Name: HUMAN RESOURCE MANAGEMENT FOR AUTO INDUSTRY
Time:10:30 AM TO 01:00 PM Total Marks: 70

Instructions:

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.
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Q.1 Choose Correct answer. (Any Seven out of ten).
AR wellol Ude 5. (eaHiedl slsunl Uld).
1. How many Units in Subject of Human Resource Management for auto

industry.
A. 7 B. 8
C. 5 D. 4
1. Hlolal Ulbel AALAt 512 A S5l [Ava Ui st Jecl Ylle B.
A 9 B. ¢
C. U D. ¥
2. One of the following is not a Leadership style.
A. Autocracy B. Democracy
C. Anarchy D. Laissez Faire
2. ollActtriell As aAdcet A otell.
A. AyuUREL B. Alsalsl
C. 3R¥s D. Ys5cd
3. One of the following training is given to a new operator.
A. Induction training B. Promotion training
C. Refresher training D. Specific training
3. ol VAUl 58 AU otal HUR2RA UM wA B,
A. 805520t dlc{ln B. wadl diellu
C. R%AR dlcdln D. AssA lelu
4. One of the following is not a dimension of change.
A. Structural change B. Technological change
C. Natural change D. Behavioral change
¥. ollAotuiell 52 uRddotoll vuuR o8l
A. Hosla B. dsollsl
C. el D. cdet oitll
5. One of the following is not a symptom of stress.
A. Physiological B. Psychological
C. Technological D. Behavioral
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Q.2

10.

0.

(a)
()

(@)
()

o(lAsttiell 53 Holldollal of datel otell,

A. BRAlse B. Halldsll\s
C. dsdllsl D. dcdys
One of the following is behavior under theory Y.
A. Employees avoid the work B. Employees enjoy the work
C. Both A &B. D. None of the above.

oAl As Rglct “e 60 aclat B.
A. sHURA 514 $2cllef 2l B. st siHall Bloie

R A 8
C. A ua ofl v D. slsual stel
One of the following is behavior under theory X.
A. Employees enjoy the work B. Employees avoid the work
C. Both A &B. D. None of the above.

{lAoll As Rgic “ar” 360 clclot B.

A sHUR sl loie B. st siM scllo]

A 8. 2L &
C. A Aal ofl ua D. sSl8uQl o8l

One of the following is not a study relating to the interpersonal relations.
A. Johari Window B. Technical Analysis
C. Transactional Analysis D. Game theory

ol Aatiuidll A WidReaulsaccl Aol Aol@d As we o2,
A. &3l widl B. 2slsct Aal@RU
C. 2leds2olct AR D. RHd Rgld

One of the following is not a cause of job stress.
A. company policy B. External environment

C. organization structure D. working conditions

(At uidl A5 olls3loll Holldetias] sR0L ol

A. $uolloll oA B. ollel ualarel

C. WaUl HLowul D. st sclle{l URRAAQRA
One of the following is not included in the need-Hierarchy of Maslow.

A. Physical needs B. Sex needs

C. safety needs D. esteem needs
LAt As HRAl{l 3BRUd slaRisHL WA o2l

A. Qs 3Radl B. Asd 3R

C. AUl ¥3Ra D. UoHlet ¥3RalAl

Enlist various causes of stress.
Hollcdotlaloll %€l el 512006l aLEl oloticl.

OR
Write a short note on — Techniques to relieve stress.

gsalldl cull — Holldollel Asct H2 uwailq.
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(b)  Enlist the types of Decisions & explain any one. 03

(W) [AelAetl ystoll el olotlcll Wal SlFuRl Wsa A1, 03
OR
(b)  Write a Short note on — ‘Influence of Leadership’. 03
() sl AWl — ‘adccl Yellel ' 03
(c)  Write a short note on — Brain storming method. 04
(5)  &solldl Aul — ¢ HlolH ol Ul 0¥
OR
(c)  Write down advantages of “Team Spirit”. 04
(s) “3H RARe” oll slAEL AW, 0¥
(@) Write a Short note on Maslow’s need Hierarchy. 04
(5)  HRAW( ¥3RAA 51 UR gsolltl AW, 0¥
OR
(d) Explain the importance of good relations with suppliers and clients. 04
(S)  RALAUAR ol IULES U AURL A of HScel AU, 0¥
Q.3 (@ Explain the Types of Groups. 03
Y3 () ol UsiRA Axesal. 03
OR
(@  Explain the Concept of Positive attitude in short. 03
(RU)  &SRAHUS AUl oll VUl gsHl UMl 03
(b)  Explain McGregor’s X and Y theory. 03
()  A5YoR{l “at” Aal “ar (AUl Unestal. 03
OR
(b)  Merits & demerits of Democratic leadership. 03
(1)  ASWES Adccl ol SlAEL WA ARFLAEL AW, 03
(c) Explain the importance of motivation. 04
(5) WYL HEcl AHIC. 0¥
OR
(c)  Write a short note on — Importance of training. 04
(5)  &sall vl — cllcllio] Hecel 0¥
(d)  Explain the need for change. 04
(s) URadatell 3BRaud unsA. 0¥
OR
(d) Explain the techniques of resolution of conflicts in short. 04
(s) dud Qargell utulQall gsui umesal 0¥
Q4 (@ Define HRM & Explain its characteristics. 03
Yl ¥ () Hlolel Altdel dAldet ol cautvaal Al Aol cttet@ls Al UM 03
OR
(a)  State the need for human resource in the industrial environment. 03
1) Oy uAlaRQML Histel Ultotoll ulagaAS AL QU 03
(b)  Write a short note on — “Johari window”. 04
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Q.5

AU

(W)

(b)
(W)
(©)
(8)

(W)

(b)
(¢)
(©)

(8)

(d)
(s)

gsolll vl — « g3l wulil”

OR
Write a short note on — Importance of mental health in Automobile industry.

gsolll cull — NS Gelol Hi HistRs wlirels] Hecd
Enlist the qualities of a good leader & explain any Four.

AR Aot oJBlloll ALE] olotlcll Wal SLFUBL AR A AU,

As an Automobile Engineer write down Importance of Human resource
management in Automobile industry.

As WHUBA B8R d3} lloisc GElolL Hi Hislal AUltst
AULAoto] Hecl Bl

Enlist the Desirable characteristics of a Group member.

o2 AeAell Be90o{la clal@s ol ALl wailcl.

“The competition can copy your technology, but they cannot copy the

creativity, knowledge, competency and values of your committed workforce”.

Critically Discuss.
«o31gle dAHl grR(Aeutell otsct 531 ASA UG A MRl Ul

s Ul USAlHSAL, sllot, slacl wWal Yeloll asc s3] s o8l

(QausticHs uul 3.
“Mind the men, Men will mind Everything”. Critically Discuss.
v Hlotclllof 2ot AW, Hiatl ol ctll o slletcdle] it

AU, [QAUALMS AU 53

*khkkkkkhkikikkk

44

(0} 1

04
(0} 1
07
09

04

021

04
(0} 1
03

03

03
03



