Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER-4 EXAMINATION -WINTER- 2019

Subject Code:3340207 Date: 21-11-2019
Subject Name: Human Resource Management For Auto Industry
Time:02:30 PM TO 05:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.

2. Make Suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

4. Use of programmable & Communication aids are strictly prohibited.

5. Use of only simple calculator is permitted in Mathematics.

6. English version is authentic.

Q.1 Answer any seven out of ten. £21Hie{l S1&URL Aldeil Fdlod AU,
1.  Whatis an attitude?
1. d4Ql3eq gj?
2.  Define ‘Leadership’
2. ‘Aded ol culul M)
3. Enlist the types of Values.
3. YRl UsIRL Ll
4.  Define ‘Human Resource Management” and give any four characteristics.
¥, alHel R AoosAer' A uALRId 53] el SISURL UIR LBl )
WUl
5.  Define Trade Union.
U, HyRdY ol vl A
6.  Which are the two main functions of HRM.
€. Hlsldlel HAULded ol Hud A s1] ol
7.  Define- ‘Planned Change’.
9. WA URddst ofl vl w1Y)
8. What is motivation?
¢. R AR g2
9. What s ‘training’?
€. didld Ae2q gj?
10. What is Stress Management?
.  dlQl cyde|yq 9) 87?
Q.2 (@  Explain the scope of H.R.M

USL2  (¥) Hleld¥ltel dAlGel of sIRIAA quend).

OR
(@  Explain Maslow’s hierarchy of needs.

(1) B4 ol dAIA:5H HHdl.

(b)  Enlist the types of Decisions & explain any one.
(@) (81U ol UsIR wQlid] 516 ULl 18 AqHedl

OR
(b)  Explain — ‘Johari Window’
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(@) A& Wizl AHendl. 03

(c)  Write a short note on — Brain storming method. 04
(5)  HlclyHel Ueg[d ol 25ellt quil. oy
OR
(c) Discuss the determinants of the interpersonal behaviour. 04
(5)  AidWladld adyys el (LS %lid). oY
(d) Discuss the qualities of good leader 04
(S)  AURLAdLel 4RI swlicl oy
OR
(d)  Write a short note on — Importance of training. 04
(S)  dldlHs Hecd qHxdl, oy
Q.3 (@  Explain McGregor’s X and Y theory. 03
U3 () HSARe X ua Y lu3l yuendl. 03
OR
(@  What is the role of mental health in the organization? 03
() HlsiASs e o1l GAIM Q) ¢1oL B? 03
(b)  State the objectives of trade union. 03
(0h)  HRRUY <l Gel QL. 03
OR
(b)  Explain the concept of Positive Attitude. 03
(W)  SSRIAHS A4l oll L |g Huoxdl. 03
(c)  Write down advantages of “Team Spirit”. 04
(5) 2l ldeilell LAl UL, oY
OR
(c) Explain different types of Groups. 04
(5) UL USRR U], oy
(d)  Enlist the desirable characteristics of a group member. 04
(S) AU AKRUA] §e9e(lY G181 (RS 1) ¥R, oy
OR
(d) Discuss stress measuring techniques in brief. 04
(S)  Helldella Hiudl «fl Ueg(d «fl &5 i vl 5 oy
Q4 (a)  State the importance of interpersonal relations in human behaviour. 03
USLY (W) Hleld ddeidi Aided (5ddld Aoitle] Heed 2w, 03
OR
(@) Explain the forms of training. 03
4 dlelHetl 2aey) quodl, 03
(b)  Define leadership and explain any one style of leadership. 04
(0))  Adcd UlLALRId 5] A Adedsil 516 15 Alefl Andl. oy
OR
(b)  Explain the techniques of resolution of conflicts in short. 04
(o) 25U AeNefl RAQoA¢(l dseils) quxdl, oy
(c) Explain the need of Maintaining good relation with supplier and customer. 07
(5)  AWU Wl ALSS ALA UL Aoid wunddlef] eRULd qHd). 09
Q.5 (@) Discuss various techniques to manage/relieve stress. 04
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ALl BULE / &2 5L HIR [Aldy dseils)e{l uul 5.

Explain the role of group in organization .
AR geAef] ¢ HsL AHMdl.

Explain the Barriers of the change
URddet Ulsulell 24dR1e] %L,

Write a short note on ‘Democratic Leadership’.
25 ol quil. dls21Lsl Aded
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