Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER - 3 « EXAMINATION - WINTER - 2017

Subject Code: 3330001 Date: 03-11-2017
Subject Name: Human Resources Management
Time: 10:30 am to 01:00 pm Total Marks: 70

Instructions:

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.
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Q.1 Answer any seven out of ten. €20l SlEUBRL Ulctlotl Fcllol AL, 14
Define human resource management.
Hlolol ALYl AAAs ofl cautvayl 4,
What are the basic needs of Human?
Hiotel ofl yladls az3laudl 9 & 2
Explain brainstorming in short.

Qs {0l (AN sHl UM A
What is group dynamics?

YU staa-{ls g B2

Name the types of training.

Al ot Ys(2 oll olld 3L
What is Motivation?

wellYe Aed g ?

What is job satisfaction?

sl Aed 9 ?

What is stress management?

UoRlls deua Aucet A 9?
Define Trade Union.

25 Yollatat ofl catvaul .,

What is need of Counseling?

UALe ol wpilald W M2 B?
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Q.2 (a)  State the relation between productivity and morale 03
Ys.? () g el GAUleScll clAall Al culdl. 03

OR
(@) Explain the Scope of human resources management. 03

(1)  Hlotd AU AU of A agldl. 03

(b)  Describe the role of group in the organization. 03

(W)  cacRaUl dot 1l e ol olst AxeAl. 03
OR
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Write Short note on “Joheri Window”

g3l it (AN &5 ol cull.

Compare X-theory and Y-theory.

X- ladl wA v-ofladl ofl uuunell 3.

OR
State the need of human relations and human values in industries.

8533108 UL Hlotal Yol Aol Hlotd YeU ofl 3lalcdumesal.
State the method of improving interpersonal competence.
UAR Mot el JurRal Hieoll vl esaudl.

OR
Discuss the factors affecting the decision making.

[Auolal yslatl A wAR 5l USlotoll Ul

Explain the characteristics of stress.
Hollclotlel ofl WA AMsLA.

OR
Explain the technique of resolution of conflicts.

duy @Qatrel ol utudll aeld.
Describe the functions of human resources management.
Hlotal AAel AAEAsL ol st2Al s

OR
What are differences between Induction training and specific training?

85590t Alc{lH W AAEls Al A dsleld QU
State the barriers to change process.

oleclel Uslaul oll AR %R,
OR

State the techniques to deal with the people effectively.

Hlolal UL AU1RS 3lA claslr sclloll U dlRA il
State the desirable characteristics of group member.

aal UeAe{l Be9e{l2A cLelRllsiAl sl

OR
Explain the game theory for interpersonal relations.

WlARHLolel Aot oll RU Hi AsH ladl avlal

What is the role of mental health in the organization?

Hioi{ls clre ol GO Ui 9 eloL B 2

OR
Explain the Democratic leadership.

Adcal ol Asauel urudl aelal.
Define and classify the Power.
Al ofl catvaul Ul Al aollgd 3.

OR
Explain the Qualities of good leader.

AR Al ol )Rl aelal,
Discuss the Techniques of decision making.
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Q.5
AU

(8)

(@)
(A)
(b)
(¢)
(©)
(8)
(d)
(S)

[l usd? ofl utucdlRA aula.

Discuss the importance of Maslow’s need of hierarchy.

HIA ol 3312l oll SlElsH of Hecal UMl

What are the benefits of team spirit and positive attitude in the organization?
Lot Batat Ui EH 1Rl ua ssAMs adal &l 9 staAel B,
Explain Symptoms of stress?

Hollcollel oll A& il

Explain the role of supervisor as a motivator?

[Aletsell w(@YRs dAl3ell oRAst AnesAl.
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