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GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER - 11 EXAMINATION -WINTER - 2018

Subject Code: 3330001 Date: 20-11-2018
Subject Name: HUMAN RESOURCE MANAGEMENT
Time: 10:30 AM TO 01:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.
2. Make Suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.
6. English version is authentic.
Q.1 Answer any seven out of ten. e2Higl SISURL AL syA1oL Bl

State the 7-M resources of industries.
GELRLAL 7-M A ALAL M QUL

State any four operative functions of HRM.
HRM-L 5165 WL A1R 513512] §5924 AL,

W oON e

State any two characteristic of a person who works as per 'theory-Y' of Douglas
McGregor.

3. Douglas McGregor <l "a-242]" 46x64 514 521 A l5dell 516 UBL 6L A#BLL oy BUAL
4, Define Productivity

Y. Geulesdiedl e 2,

5. What is the need of counselling?

U, 5Bl gl sr3(a14 €92

6. State four traits which are the result of intellectual ability of a person.

g, cAlsdedl olilzas smdidl wlzamdl sis el A slad qul

7.  What is job satisfaction?

3. S AUAN Y 9?2

8. State the stages of group formation.

¢, HIAAsgUA] 2ALAL AoAs5IAL SrRUAL

9.  What is brainstorming?

(2. HidAHAA 224 9?

10.  Give four examples of formal groups.
q0.  AlAs syl AR GELRELL 2L,

Q.2 (@) Discuss the effect of interdepartmental behavior of an employee on the performance

of the company.
A 2 (@) sl tidR(AsURM egidl Sucdldl uedd Guz adl vtz (44 2] 520,

OR
(@) Differentiate between primary human needs with secondary human needs.

(@) Htedledl wafms syzleaid st ol or3RA1dl dslad L,

(b)  Classify the group based on various basis.
(0)  Hitasyas [AAR w2l 20vild qoflsze sz,
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Discuss interpersonal relation with respect to ‘Jo-Harry window'.
"oyl-6EL 612" AL UeRIHE 2AidH LA Aol 2] 521,

Discuss "desirable human values"” which are required for better industrial growth.

121 2R (5124 112 6733 "SRe9d Hidauedl" <l 21 5.
OR

State various strategies which can be adopted by supplier to establish good relation

with customer.

Alssicdl A WA AL UoiHL 2AMAL HI2 AERR ARL AU 2Uadl [l

WAL sy RUAL
State the desirable characteristics of a group member.
syl U] S[2694 lalBlsdizil syudl,

OR

What is attitude in a human nature? What is the effect of attitude on human

behavior? Discuss in detail.

Hicdl 2AMIAHT 440 9 £9? ALl HiddAL Add GUR 9 2142 214 97 (401412 AL 521,

State the effects of a good leadership on an organization.
222l GUL A1 Adcaedl 24431 oyrlAl

OR

State various factors which affect the process of decision making.

(82wl 24242 5241 (AR wlzewol sraudl.

Discuss the importance of training in industries.

OR
Discuss the importance of motivation in industries.

State merits and demerits of 'on the job training'.
vsizAoAl dllaH" AL SHEL vt A2314EL syRuAl.
OR

State merits and demerits of "Vestibule training'.

mqdlodd dUAMTAL sMEL B OR5MEL SYRLAL.

State Laissez Faire leadership with its advantages and limitations.

Hsed-eldesell 5AEL vhel AZAEL SHRUAL

OR
What is charismatic leadership? Explain with example.
21505 4 [5d a8l dded 2124 9] 7 GlER0L AU UHMA,

State various symptoms of mental stress in human being.
Hidl AT HelldAlaAL (4[5 dal sroudl

OR
State various techniques used to manage the mental stress.
Helldellad 2isaui ALl (A8 uesdutidl Ll syoudl,

Discuss causes of conflict with respect to industrial relation.
2ELALs 2AolHiAdl ArUaHi el 1201 [N 2201 532,
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Discuss consequences of the conflict with respect to industrial relation.
el B1s 2ioisid] AlusHi il woml (A8 221 s,
Discuss various kinds of strategies which can be adopted to manage the "Change" in
an industrial environment.
UEPLS AldlaRBME "wada ) dA1aq 5290wzl [A[aA pgaqdipl (A4 [Adidl 241
52,
State the qualities of a good leader.
Gl Al oLl 21El v,

List the activities to be carried out by an employer to enhance the positive attitude of
an employee.

SIHEIRIML (A5 adpidl alzi s2al vz Hilds garl szaml suadl [ uglazidl ugl
S BLIAL

Discuss the human factors which affect the industrial productivity.

VAR Gulesdld p1U2 532dL Hiddld wlzoioll (44 2] 520,

State the limitations of Maslow's need hierarchy.
Halldl or3[RAldAL sHeAL 2RUAAL WAL sxRUAL
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