Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING —~ SEMESTER- I1l EXAMINATION —Summer- 2019

Subject Code: 3330001 Date: 09-05-2019
Subject Name: Human Resource Management
Time: 02:30 PM to 05:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.

2. Make Suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.

6. English version is authentic.

Q1 Answer any seven out of ten. £2Hiil 55U Uld-L sxalt DL, 14
1.  Explain Positive Attitude.
U S5RIHS 940 [AY 4HmAl.
2. Explain Counseling.
2. Adle s (AN Aol
3. Define Trade Union.
3. Hoyr e <l vl s,
4.  State types of leadership.
¥, <oled Al UsIR syRUAL
5.  Define Productivity.
U, Geulesdl il carval 24l
6.  Explain Motivation.
<. wieue (AN uumdl.
7. What are the basic needs of human?
9. Hidd <l niaHs syilAadl g 97
8.  What is stress management?
£, Helddld HeloyHz 2124 92
9.  Define Group.
. oy <l v 2,
10.  Explain human values.
10, Hldd el YHMAL
Q.2 (@) Discuss the scope of H.R.M. 03
URAL R () BI-BUR B, AL SEEA | A2 520 03
OR
(@  List the function of H.R.M. 03
() BRADULBIH AL 5L AL ALEL oA, 03
(b)  Explain importance of need based training to the man power. 03
(6) A oL L or Bl Yoot lALElH pUAL HE D AHMAL 03
OR
(b)  Explain the need of good relations with the supplier and clients. 03
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ALALIRL el ULsL AU AIRL AHLAL B <{l ordlAid [N AHmAl,

Describe the role of group in the organization.
4dz2d, Hi oy <] g5l uHmAl,

OR
Write short note on “X” and “Y” theory.
“X7 2 <Y A2 UR 25l Qv
Write short note on “Joheri window.”
“oflEl oU1Z]” UR YR 25l AV,

OR
Explain Maslow’s need Hierarchy.
Hdl L oylAldsH (AN Auondl,
State advantages of team spirit.
ZlH 2112 <AL g1 sy Rudl,

OR

List various techniques for resolution of conflicts.
a2 [Aa120 «{l usadlail <l 212l 240,

Explain Game theory.
au «lu2) (M Auemal.

State importance of mental health. <
HiA [R5 241222, < Hesed syRuAl,
List the Qualities of good leader.
RA1RL Al <AL ARAL 41E] Birul,
OR

Explain the characteristics of stress.
dvud <l clafBisdizil [4Y ax1mal,

Write Do’s and Dont’s for developing positive attitude.

$51204s AABL [A5A1AAL HIZAl Alis 2ie [ANHLAHS UaLEL Quil.

OR
State the need for the change.
Y[RaAd «{l sxz2l1d (48 syudl,
Explain on the job training
5122401 dldlH dumal,
OR

Explain decision making process
(8 2122 nglaL (A4 uHomdl.

Explain relaxation techniques of stress management.
Aelld Hsd A1l usadluil gl
OR
State barriers to the change.
YA UM 2UAAL 2142141 (48 syrdl,

Explain with any one case study of Techniques to deal people effectively.
516 2A5 52, 228 U1 Alsl < 21425125 A A 214l wEadl2lL [ aumal,

State causes of conflicts.

03

04
oY

04
oY

04
oY

04
oY

03
03

03
03

03
03

03
oX
04
oY

04
oY

04
oY

04
oY

03
o3

03
03

04
oY

04
oY

07
09

04



U ()
(b)
(°)
©
€)
(d)
(¥)

a2 AL 51200 Quil,
Explain apprenticeship training.
widZlellu dledl [An uHomal.,

Explain brainstorming.
A Hatel (AN AHMAL,

Explain strategies to manage change.
YRAAA HALAA HIZA] 2psAAAL YHMAL
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