Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER-3 EXAMINATION -WINTER- 2019

Subject Code:3330001 Date: 25-11-2019
Subject Name: Human Resource Management
Time:10:30 AM TO 01:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.
2. Make Suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.
6. English version is authentic.
Q1 Answer any seven out of ten. £2Hill 55U Uld-L sxalot LU, 14
1.  State the main functions of Human resource management.
U HIAA AL A=A <AL {02 5L srRuAlL
2.  Define Job satisfaction.
2. sl udin Al e vl
3. Define Productivity.
3. Geulesl Al el vl
4.  What is Brainstorming?
¥, HlAUHAA 2124 92
5. What is motivation?
U, ofeuRen vi2d 9?2
6.  Classify human needs.
<. Hiddl syzLlaid <l asils s,
1. List 7-M’s in HRM.
9. VABUBIH. L 7 M’s <l A1E]L i,
8.  State need for change.
<. ozald <l orilaid ALz €9,
9.  Define stress.
. Helldedla <l v 24l
10.  State desirable characteristics of group member.
10, 6y% U] Se9<2 ala[Dsdiil syoual.
Q.2 (@ Discuss the Scope of HRM. 03
URA R (W) RALBURDAHAL sV Al 221 52 03
OR
(@) State methods to maintain good relation with suppliers. 03
() ALl AU AR AL (L aapllagildl Al syoual. 03
(b)  State characteristics of trade union. 03
(o) 28 Al | drglBisdizil sreud, 03
OR
(b)  State functions of trade union. 03

1/3



Q.3
YA, 3

Q4
WA Y

Q.5

(*)
(©)
©)

(©)
®)
(d)
(9

(d)
(9

(@)
()

(@)
(1)
(b)
(1)

(b)
(%)
(©)
(%)

(©)
©)
(d)
(9

(d)
(9

(a)
(¥)

(@)
()
(b)
(*1)

(b)
(%)
(©)
©)

(@)

28 4l AL 5131 sy RuAl,

Explain Maslow’s need hierarchy.
Haall Al oyl sHUHMAL

OR
Explain concept of “Johari Window”.
“sylesl ULl v UHMAL

Compare X-theory and Y-theory.
X-2{la2] el Y -2l <l vl s2i,

OR
State the causes of interpersonal Conflicts.
2id2 Hidd Al Al L 5120 oA,

Discuss the need of human relations and human values in the industries.

GALIUHI HidAd, UAEL tel HidAd Hedlodl onauilapil] staasdL (@30 220 53,
OR

Classify Groups.

oyl | AilszeL 5.

Explain various styles of leadership in brief.

Aedt <Al [Al45 usalazil 25 Hi dHmal,
OR

Explain importance of mental health.

Hidls 2922 < Heed AHMAL

Write Do’s and Don’ts for developing Positive attitude.

6512045 AABL [A5A19AL HIZAl A s 2ie [A2H1HS vaLEl Quil.

OR
State Quality’s of good leader.

121 Al Ll UIRLELL 67 RUAL

State importance of trainings.
ALEIHL < Hesed Aol
OR
State advantages of team spirit.
2IM 21212 L g2l syrudl,

Explain methods of relieving stress.
AUl Hsd Al usadloil sypuAl,

OR
Explain Induction training.
D859 didlH (49 Anondl,

Explain autocratic leadership.
AHAHAURALEL Ad1fl] [N AHmAl.
OR
Define and classify of the power.
Al L AvA 15, 53] (15201 2414l
Explain decision process and list the types of decisions.
[ 21242 «fl USLAL AHMAL Dt [AB1A AL Us1RL L 2L o1l

What is charismatic leadership? Explain with example.

2/3

03

04
oY

04
oY

04
oY

04
oY

03
03

03
03

03
03

03
oX
04
oY

04
oY

04
oY

04
oY

03
o3

03
03

04
oY

04
oY

07
09

04



Had. Yy

()
(b)
(*)
(©)
()
(d)
(9

201505 Asdlaail ddiilil 9 97 Gelszrl Adld UHmal,

Discuss “desirable human value” which is required for best industrial growth.
AIRL AR (A1 HI2 HI2 or2l “Oe9ld Hida Herl” | 221 s,

Explain symptoms of stress.
Helldlla, <Ll QELLL AR,

Explain the Delphi decision making process.
[ 9z iz <Al degl ueald Aumal.
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