Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING — SEMESTER- 3(NEW) EXAMINATION ~SUMMER-2020

Subject Code: 3330001 Date: 26-10-2020
Subject Name: Human Resource Management
Time:10:30 AM to 01:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.

2. Make Suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.

6. English version is authentic.

Q1 Answer any seven out of ten. izl SIHUBRL Ald<ll syALoL ALl
State the two reasons for HRM in industry

GellolHl HRM HiZ<l 61 51261 sx0LAl

Name the stress measurement techniques

drua, Hiudledl 2slasel ALl ordial

What is job satisfaction

514 A dld w124 9 ?

Give any two desirable characteristics of a group member
o2 U <l 515 uBL 6 De9<{2 Ala[Bsdizil oreudl

Name the types of trainings

ALElHAL U512 AL 1M srRLAlL

Name the five resources in the organization

2154, HI 2AAE Wi A2EAlAL A1 srRUAL

Define Group.

Yu<il vl syl

Define productivity

Beulesdledl carval sl

Explain counselling
AUALS 513 AHMAL

© N® N M =0 X R LW oD 2

N

10.  List 7-M’s in HRM.
0. Y 2R B AL 7-M <l 2] ot-llal
Q.2 (@  List the functions of Human Resources Management.

URAL R (W) HIAY AIEA LA 5L 1L oreudl

OR
(@  Write short note on qualities of good supervisor
(3 LURASEHR ALILRLL (AN 25 din dvil
(b)  State functions of trade union
() HoyR AL 5P |Vl
OR
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State causes of conflicts.

AaleAl 51201 vl

Explain importance of mental health

HiA (45 212 HESeQ AHMAL
OR

Classify groups

YUl UsIRL xRl

Write Do’s and Don’ts for developing Positive attitude.

$5120Hs AABL [A5A1AAL HIZAl Us1is e [AUALHS Yol duil
OR

Explain the game theory for interpersonal relations.
2 AHLAL A1 AL 292U HiAGH 1] gl

State qualities of good leader
121 Adlell OLBLL SxRUAL
OR
Discuss the factors affecting the decision making.
(U8, US1ALA 24242 5241 uLlotal AUl

What is charismatic leadership? Explain with example
21505 Asclatail Adildl 969 ? Gelsa udld Aumal

OR
Explain autocratic leadership
AHULARWEL AdR(EL [N Aqumal
Explain brainstorming method
HidY Had uA[d azpal

OR

Explain the Delphi decision making process.
(A8 sgd2 Wizl segl uerld unmal

What are differences between Induction training and specific training?

D359 dIel w1 2UL5]s dlelH 92941 dslad sreudl.
OR

What is difference between Refresher training and promotion training

Az92 ALl 21 o1l Hiz dldlH 922 Al dslad syeual,

State advantages of team spirit.
ZlH 212 <L g1l syrudl

OR
Describe the role of group in the organization.
gzl dAHL syl dHsL dHMmAlL

Explain the need of good relations with the suppliers and clients
ALALIR 2 Alssl A1 A1 Aol el or3<la1d axmal

OR
Explain Maslow’s need hierarchy
H2A Al 6x22Ald $H UHMAl

Explain theory X and theory Y in detail
X &Y “ladl (A [Aodalz duomal
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State the constructive role of trade unions in change management
YRAAA HALe Hi HeyR Al 22lcHs @51 2100 syrlal

Explain relaxation techniques of stress management
AUl Hsd ALl usadlutl qumal

State barriers to the change
YRAAA A UAAL 249314 (A4 syouAl

Explain Symptoms of stress
Helldlld <UL Q&R sxRUIAL
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