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Attempt any FOUR Questions from Q.1 to Q.5.
Make Suitable assumptions wherever necessary.
Figures to the right indicate full marks.

Date: 10-02-2021

Total Marks: 56

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.

Answer any seven out of ten. £2HIl SlEURL Ulctoll et L.

State four functions of HRM
HlotalAltlel AAAAUR st2Al el
Define primary and secondary need of human being.

Hiollclo{l WauMs wal allel 3Rl catvaul 21l

What do you mean by human values and state its types.
Hiolal el A2A 9? Aol UstA QU

State methods used for enhancing the interpersonal relations.

B AR-Hlotel Aol arRelte{l (A sl
State five steps of group formation.
AU RUolloll Ui dolsst wrul.
State techniques of decision making.
[Qulat usdRell Ut QA el
State need of motivation.

w@Y 20Ul 3Rl sl
Define planned change.

WRNBA URadetoll cautvaal Q.
State causes resulting into stress.
gullRl Geatalallall 5100 sRuLcl.
What is job satisfaction?

sl Al AeA Y?

Compare X and Y theory of Douglas McGregor.

soctl A5l X wad Y’ eflaadlell uuuHell 52

OR
Explain Maslow’s need-hierarchy theory.

ARAA 3Rl sH LA unHestal.
Explain factors affecting job satisfaction.
sl AcdMal AR 5l UR ool A Al
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OR
Explain ethics and moral value and its importance of in modern management.

UYAs AUAHT ol[Q WA yRAloll YA AR Ao] Hscel UHNLC.
Explain need for human resources in the industrial environment.
VOLs UlcRRIHL Hiolcdltotol vLclRUSAL UHSA.

OR
Briefly discuss the scope of the HRM

Hlolal AlYol AAUEoloy A gsHL arlal.
Explain the need for maintaining the good relation with suppliers and cliants.
ALALRIR Wal AYES WA AURL Uoltl stnclal %331 8, AHLAl.

OR
Explain the importance of human relation and human values in
interdepartment and intradepartment.

8o ULEAE Ul BoRUSIUEReR HL HiolcUoLtl A Hiotccllof
Heccl yMstel.

Discuss in brief the factors affecting interpersonal behaviour.
UlAR Hlotd dcdsal AU scll URHNell gsul uAl 52,

OR
Write short note on: Brainstorming

Hiold Hetol utld UR gsellu cul.
Explain the role of a group in an organization.
caclRAUlAA ML ol oAt AL

OR
Define attitude. Explain the importance of the positive attitude in the
organization

cuAL AU AL RUARAULAAHL ESRIHS ARl HecAd AHestal.
Explain importance of mental health.
HlolRs R HEccl AU,

OR
Discuss desirable characteristics of a group member.

o UeAoll Bwo(la clletl@sctllell uul 3.
Explain concept of group dynamics.
YU SlAA@ sl Rtuicd Al

OR
List Do’s and Dont’s for developing positive attitude.

&5RAMS Rl [AsAlaall HZoll WHAML HSL ASLA Acll A AUHAML
ol Y5l sl dcll ULl % UAL

Define leadership. Explain in short democratic leadership
Accctoll cavaul AU ASAS Adect gsHL ALl

OR
Write short note on : Influence of leadership

Adcctoll UUA GUR g5alltl AU,
What is training? State need of training.
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dlcdlld AeA 9?7 dlcllioll wagaslL el

OR
State types of training. Explain: On the job training.

clellHott Yst oseucl. AHeal : slRiRUA el

State functions of trade union.
Hor el stAl esuudl.

Write short note on: Barrier to change.

g5allel Aull : URadet ARl [Qeall.

Discuss the factors affecting the decision making.
[Auolal ldaua AR 52l URool auldl,
Describe characteristic of stress

Hollctoltalo{l clai@sdia aeidl.

Explain causes of conflicts.

Aol s100 UMl
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