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GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER - | « EXAMINATION - WINTER - 2017

Subject Code: 3351907 Date: 14-11 - 2017
Subject Name: Operations Management & Information Systems
Time: 10:30 am to 01:00 pm Total Marks: 70

Instructions:

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.
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Q.1 Answer any seven out of ten. €20l SlEUBRL Ulctlotl Fcllol AL,
Define operation management

A UR 2 N No2oll vl AL,
What is optimization?

UL HIEB B2t AeA Y?

Define data. State types of data.

Sal AeA ? dalell Ysl el

Define demand forecasting

Buios HRsIRE0Le{l cautvail .

Give any four importance of market survey.
52 Acdell slefuRl AR Hecel AL
Define (i) productivity and (ii) quality.
cquALRA 53 (i) BAULESAL WA (ii) dLBletxll
What is Quality Function Deployment (QFD)?
ajalalrl stal Hiae 9 ® (QFD)?

Define data base.

3el A cauvARd 53,

State function of operation management
WU Aol Noall 51l M.

Give four applications of MIS
AHBUSAUaAL AR sRlsHL 2UW
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Q.2 (@) Define layout. Explain process layout in detail.
U () AuGe caulval@d 5. ylsal AuiGe (Aatdar AHstAl

OR
(@)  Explain 7 M resources in brief.

(RA) 7 WM AU gsHL ALl
(b)  Classify different types information and explain it in brief.

(@) (Qu ystell Hiledlo] collswl 5. wWal A &Ml UM
OR
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List objectives of Information system.

SogHalol ReMoatl Sl AW,

Briefly explain concept of customer relationship management.
AULes Aoltl cACRUIUAAl VAL gsHL UHXLA.

OR
Explain the concept and importance of service after sales.

AURL Uedloll Acltoll vaALA W Hecel AH LA
List types of marketing channels.
HB(Eot AotAoll ALElotl YSIA cAn.

OR
List a time series analysis method and explain a simple moving average
method with example.

As AHA AR ([A2AMEQL ugld el dvll wa AN (oL AaRy
Ugld Gelg0l U UMl

State the qualities of good supervision at shop floor & plant.
AU SAR  Aal Welloz UR URL AFletglell ofutetl cul.

OR
Define Quality Circle. Explain steps of quality circle for problem solving.

aetarl U5A callvaAlRld 5. AHRAL BBl HIZ dRlaldl USEsll

YILEARAL AHstall.
Define the term: (1) Quality assurance (2) Statically Quality control (SQC).
cluAlRd 52A: (1) dlLletrl Wid?l (2) R[S dLBtarl [(ARixal (SQC).

OR
Define the term: (1) Quality policy (2) Quality management (3) Quality control

cluAlRd 52A: (1)sA@E WAR (2) sAA@E AR (3) dLBLetxll
(A2l

Define communication. Explain communication process with sketch.

s1) (A3 2tet catvaAlRd 5. sl A cllcdfldt ylsau st

OR
Explain the relation between cost and quality.

(SU A Wl dfRlaltl cA Aol UM,
Explain a Pareto analysis with example.
U321 (A2AMEL GELERQL U AHLA.

OR
Write need and importance of computer aided information system.

slejeR WURd MRl RreHoll @3RaUA WA Hecel AU,

Write objectives of database organizations.
32l WALl B2Uotoll dfull AWl

OR
Define Data Base Management System (DBMS). Write importance of it.

32l A% NaxNee AU (DBMS) cllvadl@d 5. dof Hecel AUl
What is data model? Enlist different type of data model
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3al M3 9 82 (Al ystRell 32t W3l ALel wailcl.

OR

Define Relational Data Base Management System (RDBMS). State

applications of it.

RAaA 32l A N Noe ReH (RDBMS) culvAlRld 52, Asll

sl_lsHL AUl

Explain the role of computers in information system.

IR Rreuul slnegersll oRst Auescl.

Explain Enterprise Resource Planning (ERP).

We2 U8 A wlol (ERP) UHs A
Differentiate between Intranet and Internet

Soglole ol Bozale AR dglald AWl

What is 1ISO 9000? Explain importance of 1SO 9000.

ISO 9000 9} 8? ISO 9000 H&cclo] UHHLA.
Explain concept of TQM.

TQMoll vl yHestall.
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