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GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING — SEMESTER- V. EXAMINATION ~Summer- 2019

Subject Code: 3351907 Date: 18-05-2019
Subject Name: Operations Management And Information Systems
Time: 02:30 PM to 05:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.

2. Make Suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.

6. English version is authentic.

Q1 Answer any seven out of ten. £2HIl SlEURL Ulctoll ot . 14
1. Enlist 7M resources.

7M Al 21€l ot A.

State functions of operation management.

AUt AUAHoe] 51 cul.

Define Optimization.

WS Raotoll catvaul dvll.

List the importance of Market Survey.

HiSe Udell Hocdlall Hal Aul.

Define Demand Forecasting.

Suis sl2sdlol ue cavauesd s
Define : a) Quality Policy b) Quality Control
cqlul AU ) el oflld o) dfBteatl (il
Define Intranet.

Boglole UE cllvALSd 53

Compare Productivity and Quality.

GAULE Sl A dRlcldloll ARwME(l 8.
Give importance of Market Survey.

H5e Ade] Hecel AHAl.

What is MIS ?

MIS g & ?
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Q.2 (@  Explain the functions of production management. 03
Y. (W) Galleel AAlcatoll QAU sl umesal. 03

OR
(@ Compare process layout with product layout. 03

1) YRA A-3UG2 dal Ulsse A-uGeell AuunHell 53 03
(b)  Explain different types of product with example. 03
(W)  Ulsseoll %EL YEL USIR BELSBL A AHs1Al. 03
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State various benefits of CRM.

CRM all QA sl2u€L osRUAl.

Explain different types of production with their examples.
BeUWlEototl YEL YEL USIR BELGNQ USLct UMt

OR
Explain any four different resources required for management.

AU 12 %33 518 UL AR Bl AHLAL
List various advantages of “After sales services”.
“Ulse AL AR ol [QlQu stasllell A€l olotidl.

OR
Why marketing is important in current world? Give the example of any
mechanical product showing very successful in marketing.

ulyolls ooldmi HBEot awl R Heclo] B ? 58 UsO A drdo
GEleWQL Al Ul

(a) Define: (i) Quality Circle (ii) Quality Assurance (iii) Quality Management

calludl W (1) 9JRleldl Us (2) dRlelel W3l (3) dfBletl AU,

OR
Role of computer in information system.

ool Al UHl slyeRell WolAdAl UMt
Define Data Base Management System (DBMS). And state importance of it.
DBMS ofl cauluil wUl. A doj Hecel AU,

OR
State objectives of Database Organization

32l WAl B2lotatl Sl AWl
Write short notes on Database Architecture

3210103 AS[2sAR (A &5 olltd vl
OR
Classify Data Models. Explain relational database system with examples

Sel3coll cautvul AL IAAAA 3213 sl GeleR0l USld

UMl
Briefly explain types and features of protocols.
YlalslAotl UslR wal AlelQllscizdl gsHi Axestal.

OR
Briefly explain concept of customer relationship management.

UGS AU cAcRUUstoll vUlA SSHL AMHLCl.

Differentiate between 1SO — 9000 and ISO — 9001
ISO — 9000 el 1SO — 9001 clRAell dslald ;U $3.

OR
Explain the role of ISO — system for quality management.

ojeletrl AALA U2 1S0 - ylsalsll ¢@st agldl.
Describe the steps to develop quality circles in organization
SUc{lHl olelatll Usal ([AsRc sal H2etl uoteflauAl el
OR
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List Types of marketing channel and its applications.
HBRoL Aotcotl YsIR Ual GUALN UM,

Explain the Relational Database Management System with example.
RAUAA 321A% HaAwH2 GeleR0L AUSld UHMA

Define communication. Explain communication process with sketch .

s11fo{l32lotoll catvall . sLRjell32tetoll Ylsau wusl@ udld

Al

Explain the role of supervisor on shop floor.

AU $AR GUR JYURaleRBRa(l ¢Asl UMl
Explain local area network (LAN) with suitable example.
AsA AR Aead (LAN) GELSWLL USId UMl

Write short note on bubble chart.
WA A QA g5 ol Al
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