Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER-5 EXAMINATION -WINTER- 2019

Subject Code:3351907 Date: 20-11-2019
Subject Name: Operations Management And Information Systems
Time:10:30 AM TO 01:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.

2. Make Suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.

6. English version is authentic.

Q.1 Answer any seven out of ten. saHigl SISURL AldeL srast L.
Which learning outcome you have achieved from subject ‘OMIS”?
(AN, "BEL2AH, 20, 20, 2l dH 541 w14 2lvilL 912
Define productivity and production
Beulesdl vt Geuled, AvALLA 52 €9,
List the 7 quality tools.
7 201l A1HAL | 22l 521,
Write types of new products.
A4l Geuleeledl UsIRL vl
List out Different stage of quality control.
M, (LAl (344 2420l 4R stcual.
Give concept of optimization.
wiLzHISR AL s€UAL 241U
What are the areas covered by 1SO 9000 & 1SO 14000?
ISO 9000 i 1ISO 14000 212l 2ALAZ] AAIHL UAAL &1L 541 €97
Write the features of information system with example.
HUledl Razznedl clalisdizil Gerse ud quil,
State application of MIS in different fields.
. [A[AH ESUHL AHBUSAY <AL GUALL QUi
10.  Give difference: rejection and rework.
10, dsldd UL AHEYR 2 YAUl[l,
Q.2 (@)  List the needs to integrate information systems with 7M resources.
URA R (W) 7 M HAAAL U WUl Rizerd vislsd s2aidl sx3<lald @il
OR
(@)  List objectives of Information system.
() Huledl upndlql Geeal srpudl.
(b)  Explain the role of supervisor on shop floor.
(5) AU SR YURAUSAR <l ayfHst qumAal.
OR
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Define data. State and explain the types of data.

Hiledl v llid 521, HUladL L Uusizl avil axmal.
Why marketing is important in current market? Give the example of any
product showing very successful marketing.

Sl AL HI52 Hi HIE[21 o 9 Hesed 197 515 URL ULgs2 5 oy viod g His(2aL <
BELRBL S d QUi
OR

List the different resources required for management. Explain any four of
them.

HeloyHez HIZ oyl oyel or3<] (Rl <l A12l 530 el 5165 UL AR AHMAL.
Which type of production layout used In Automobile Garage? Explain it.
LAUZIHIOAUSE 21257 Hi 52 USIZ | ULssud A-21G2 GUALRL L1487 d AHMAL

OR
Which type of production layout used In Automobile manufacturing? Explain
it.
VUZIHIGADE Geuleed GallolL Hi 541 UsIR < Ulssde A-24182 GUAIRL 21X 92914, d
SR T

Explain Importance of Demand Forecasting.
[341eg 512512210 o Hesed AHMAL
OR
Explain the eight elements of TQM.
TOM AL 218 i[qH-2 AHMAlL.
List out the quality system standards and explain the area of application.
sAElZ] Hlzau 22188 <Al A2l 520 24 ddl Guaioildl qvil.,
OR
Explain the relation between cost and quality.
5122 viel, sAUAZL 42 AL 40{d UHMAL
Explain market survey of two wheeler bike in proper format.
4192, 51H2H1 0 cdlaR o1Ds Al M52 U YHMAL,
OR
List the forecasting Method and explain any one.
210U <l Havg <l A1EL 521 515 w5 AumAl.

Explain Simple Moving average method for time series analysis with
Example.

2154 A<l vileldlx <l Rarua qedlol 21dRer Hag BalsL H1E UumAl.
OR

List a time series analysis method and explain a simple moving average
method with example.

2154 Hl2l# idielzil Hag <l a2l 520 v Rvug velol 2Ad3sy 4 BalszBlL A1
AU,

State need and application of Management Information System (MIS).
Management Information System (MIS) <l sx3(241dl vt GUALol @viL.
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Write Difference between DBMS and RDMS.
DBMS i<l RDMS <l dslad Uil
Select a one product and draw a block diagram for sales after service.
SIS WL D5 W52 <As5] 520 2 A 21522 U[A- Al odls SPUAM 2Rl
OR
Explain the concept of Pareto Diagram.
Y221 SLUALH, Ll sedr2 AHMAL

Select any one product and list the factor considered in product selection,
market survey, marketing, and sales after service.

SIS WL 15 W52 <Assl 520 dedl W52 AU, HIE2 U, HIS[Z01 21 Ad 21522
A~ AL gs22 AL uRol 4 wlAoiek 52

Draw tree structure for mechanical engineering application using data model.
2L 1AL GuaioL 53l 45 Soxdl viltasad Wiz Zl-22592 <l 2l 2R,
Describe the methodology steps to develop quality circles in organization.
AITA A HI 5AUAZ] U5 AU 521l HALIALD 224 A1l

Explain Enterprise Resource Planning (ERP).

ViS22l wetldloL Aol

How its work customer relationship management?

52242 ALl Hesyhez 5dl Zld 514 52 €92
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