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Attempt any FOUR Questions from Q.1 toQ.5.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.

Answer any seven out of ten. eaHiell Ssleurl Alctetl sellol AU,

Define demand fore casting.
Bues R8I0l catvaul .
Define quality policy.

sAAAEl WAl carvau 4.
Define data base.

32l el catuaul L.
Importance of service after sale.

Ac ugl Ulltoll wdtRUAL Ul
Different stage of quality control.

scAlAldl s2lctoll % LUl
Importance of market survey.
HSe Acloll wolRAAL UMl

Define and meaning of optimization.
AELUBRAot{l catvaul AUl At
Define productivity and production.
WssElcldl Wl Wssetoll caatvaul 4L
Obijectives of data base organization.
32l AWINALER2Uotoll Sl U A
Obijectives of Information System.

SoslN 2ot Mol il R

Scope and function of operation management.
WU AAYHoR oll sl Aol ds YHxial
OR

Explain types of production.
YIS $2otoll UsA AH1
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Explain bubble chart using data model.
32l HISHol GUAL $3lal (lolet UALE UMt

OR
List the name of Database management software package.

32l NalwHoe Us2AR USAoll il AUl
Explain types of operation layout (any one).

VU2t AMUG2ell USIR AUl Aol AHAl (518 UQL 3s)

OR
List needs to integrate information system with 7M resources.

8oolole B85 Nt Y Hell w33latd 7™M &l aulal

List a time series analysis method and explain a simple moving
average method with example.

LU Aaticllluell AUl cdvll ual flud yclot ARy AUS
clalell.

OR
Types and features of protocols.

YlelSletoll UsLR ol ALRRLSL AHstll

Role of computer in information system.
BoglRNelel R HHL S11Rj2R0e{l oLl UH AL

OR
Define following terms: (1) Quality management (2) Quality
(3) Quality System
cqlual AU, (1) sAAE AaxRee (R) sAAL (3)sAA] e
Explain a step of TQM

TOM oll WaL@al tHestAl.

OR
Benefit of 1ISO-9000

1SO-9000 oll $lAEL QU
Features of customer service.

s R Aol ctatellsdarl el
OR

List Types of marketing channel and its applications
HEE[0L Aolcotl YsIR el GUAIN AHXIAL
Steps to customer relationship management

s HR lA™A U AAsNo2oll U AWl

OR
Explain a attitude to work as service Engineer

U AeollauRell 511 Yo Rl UM

Explain a tree structure for mechanical engineering application
using data model.
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Selldctall Guallol s3lal HlFeallset AWeollaulotell Bualolldiag gl

RWHAU AHLA.
OR
Basic terminology used in data management

32l AalarNoe il GUAL(N adl Yuat ulewst axestal.
Applications of management information system

NoloyNo2 SolRNet R2Matll GUA0L AMLA.
OR
Features and applications of RDBMS

RDBMS ofl ctletollsctizdl el U0 UHl

Explain a Quality function Deployment (QFD) with House of
quality model.

slGU s sAEl W3l WA QFD Ul

Explain a Pareto analysis with example.
Q22 Aetlclllld Gelgwl AUl UHstA.
Explain Enterprise Resource Planning (ERP)
BoaUles AR wlelol yuendl.

Basic element of demand forecasting.

Bules SRs3olell Yyt u2sl UMl
Features of data base management system.
32l AAsNoe YeHoll clletollsdl umHestal.
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