Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
MBA- SEMESTER -II - EXAMINATION- SUMMER-2023

Subject Code: 4529208 Date: 11/07/2023
Subject Name: Developing Contributory Skills — I1
Time: 10:30 AM TO 12:00 PM Total Marks: 50

Instructions:
1. Attempt all questions.
2. Make Suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. Use of simple calculators and non-programmable scientific calculators are permitted.

Q.1 -Multiple Choice Questions ( Each Carry equal marks) 14
1.  What is the Full form of EIQ ?
A) Emotional B) Emotional C) Environmental D) Emotional
Intelligence Quality Intelligence Intelligence Intelligent
Quotient Quotient Quotient
2. Paul Eckman has suggested basic universally prevalent emotions.
A) Five B) Four C) gSix D) Seven
3. Elisaperson’s to identify and manage one’s own emotions as well as the emotions of
others.
A)  Perception B) Thoughts C) Attitude D) Ability
4.  Which of the following is not a negative emotion?
A)  Stressed B) Anxious C) Harmonious D) Exhaustion
5. Putting yourself in the same situation as someone else is known as
A)  Self-Motivation B).. Empathy C) Sympathy D) Self Regulations
6. ‘M’ stand in SMART goals and.objectives in time management is
A) Movable B) Marketable C) Measurable D) Maintainable
7.  Daniel Goleman has identified key elements of empathy.
A) Five B) Four C) Six D) Seven
8. How many quadrants.are there in the Eisenhower’s Urgent/important Matrix?
A) Three B) Four C) Six D) Five
9. There are Thinking Hats developed by Dr. Edward de Bono.
A) Four B) Five C) Six D) Seven
10. Which.HAT indicates Creativity Hat?
A) ~Yellow Hat B) Blue Hat C) Pink Hat D) Green Hat
11 /Which of the following is a true statement time management?

A) ° Time management B) Never taking C) Time management D) Time management
means always doing break for lunch 1s about planning to is about to be ready
more than one task and Dinner ? get tasks done and for face uncertainty
at the same time. doing them. and challenges
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12.

13.

14.

Q.4
Q4

Q.4
Q.4

Which of the following 1s not a Leadership Style ?
A)  Autocratic B) Bureaucratic C) Emotional D) Transactional

How many Leadership models are there?
A) Four B) Five C) Six D) Seven

Which of the following is not a part of Career Planning for Mr. A ?
A)  Self Assessment B) Improve Skills  C) Search Jobs D) © Search Beautiful Wife

Q.2  Write the following Short Questions. (All Questions Carry equal marks) 16
What are the 5 components of EI.
How one should do Career Planning
Discuss any Five Positive emotions.
List out the quadrants of The Action Priority Matrix
Discuss the Red hat.
Discuss Bureaucratic Leadership Style

Discuss the Eisenhower's Principle?

Logical Thinking V/s. Lateral Thinking

Which Practices one should adopt for efficient Time Management? 10
OR
What is SMART? How one achieve the Goals.and Objectives through it ? 10

Hirva is a 7 years old child and studying in22¢ Standard in CBSE School. She is very clever in study and also
she 1s interested in various indoor and outdoor games.

Her father is doing Corporate job and her mother is teacher in private school. After coming from the school
she 1s always alone at home for few'hours and feeling very lonely.

Every day at evening she is always find the company of her mother for the study but her mother is unable to
help her because of her heavy workilead of school as well as busy in routine work of the house.

Her father comes home daily after, 08:00 PM and at home he is always busy with his laptop for company
work. Hirva always call her.father for playing the indoor or outdoor games but her father always refuse for
the same by saying “I am very busy, Sorry beta”.

On Sunday her parentiare unable to spare the time for Hirva because his father is busy with buying the
necessary things for,the house and her mother is busy with the routine work of home as well as sometimes
both are busy with.social'work.

(a) Discuss the Case form the view point of child as well as Parent? 0S
(b) How you think that Hirva might feel? 0s
OR
(a) How you think that Hirva’s Parent might feel? 05
(b)'What should do by Hirva’s Parent for their child? 05
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